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Eligible

personnel of TC
are entitled to

55.25% of
monthly basic

salary

Achieved 85.71%
(12 out of 14)

Congress-
approved

performance
targets for FY

2023

Achieved
substantial

improvements to
ease

transactions in
external service

only.

Achieved 86.37%
Disbursement

BUR

Achieved 100%
resolution and
compliance of

#8888
complaints; and

no CCB
complaints
received.
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