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PERFORMANCE
RESULTS
Achieved 100%
(16 out of 16)
Congress-
approved
performance
targets for FY
2023.
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PROCESS
RESULTS
The OP is
exempted from
the Process
Results criterion
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FINANCIAL
RESULTS
Achieved 96.41%
Disbursement
BUR.
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CITIZEN/CLIENT
SATISFACTION
RESULTS

Achieved 100%
resolution and
compliance of
#8888
complaints; and
no CCB
complaints
received.
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Inter-Agency Task Force on the Harmonization of National Government
Performance Monitoring, Information and Reporting Systems



