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45.5% of
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(12 out of 12)
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targets for FY
2023.

No Substantial
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services

Achieved
89.65%

Disbursement
BUR.

Achieved 86.90%
resolution and

53.57%
compliance of

#8888
complaints; and
50% resolution

and 0%
compliance of

CCB complaints
received

14

70

5 5

25 25

1

5

3

15
TOTAL SCORE

TOTAL POINTS

SCORE SCORE

POINTS POINTS

SCORE

POINTS

SCORE

POINTS
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ISO-QMS
Certification

SALN Review and
Compliance
Procedure

Report on
Digitization

Compliance with
Freedom of
Information

Compliance with
National

Competition Policy

Inter-Agency Task Force on the Harmonization of National Government
Performance Monitoring, Information and Reporting Systems
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