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PERFORMANCE
RESULTS

Achieved 81.82%
(9 out of 11)
Congress-approv
ed performance
targets for FY

2023.
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PROCESS
RESULTS

Achieved
substantial

in external
service only

AGENCY ACCOUNTABILITY REQUIREMENTS

improvements to
ease transaction
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FINANCIAL
RESULTS

Achieved an
average of
89.90%

Income BUR.

Disbursements

=

CITIZEN/CLIENT
SATISFACTION
RESULTS
Achieved 100%
resolution and
0% compliance
of #8888

and Earmarked

5

SCORE

25

POINTS

complaints; and
no CCB

complaints
received.
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