NOT |~ {o} P A
ELIGIBLE
PERFORMANCE PROCESS FINANCIAL CITIZEN/CLIENT
The BULSU RESULTS RESULTS RESULTS SATISFACTION
achieved 55 RESULTS
oints and is
pNOt Eligible Achieved 78% Achieved Achieved an Achieved 4.6
(17 out of 14) of the substantial average of 61% satisfaction rate;

for the grant
of FY 2022

FY 2022 Performance-Based Bonus Scorecard

BULACAN STATE UNIVERSITY

Congress-approved

improvement to

Disbursements

87% resolution

erformance targets
PBB f%r EY 2022: fa”u?e to ease of and Earmarked and 0%
meet the target for 1 transaction in Income BUR compliance of
external service #8888

deficiency is due to
uncontrollable
factors, while the
deficiencies for 2
indicators are due to

complaints, with
no complaints
received from
CCB

controllable factors

11 ] 4

TOTAL SCORE SCORE

20

POINTS

929 O

TOTAL POINTS POINTS

5 SCORE = 25 POINTS

Legend: 1 SCORE = 5 POINTS 2 SCORE =10 POINTS 4 SCORE = 20 POINTS

Compliant in 8 out of 11 Agency Accountability Requirements
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