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ELIGIBLE PERFORMANCE PROCESS FINANCIAL CITIZEN/CLIENT
RESULTS RESULTS RESULTS SATISFACTION
The SIQSU RESULTS
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Not Eligible out of 7) of the certification orits| | average of 15% 97.73% overall
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for the grant erformance tardots equivalent Disbursements satisfaction
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PBB. meet the targets for all frontline Income BUR resolution of CCB
2 indicators are due services complaints and
to uncontrollable no complaints
factors, while the received from the

deficiency for 1
indicator is due to #8888 platform

controllable factors
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Compliant in 7 out of 11 Agency Accountability Requirements

Sustained
Compliance to
Audit Findings
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