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TRANSPARENCY . . ! Substantial

SEAL i Compliance pompliaig

Compliant Compliant n-Complia Compliant

n-Complia Compliant

“ Compliant Compliant

-FOI Manual Compliant Compliant

Compliant Compliant

Compliant

““
-Guidelines on
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and Conduct of
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Compliant Compliant Compliant Compliant m Compliant

CITIZEN'S
CHARTER

Compliant Not Applicable Compliant

Individual Cash Individual Cash Individual Cash
CASH ADVANCE - " . " . ] ! Advance Liquidation Advance Liquidation Advance Liquidation
LIQUIDATION* Compliant Compliant Compliant Compliant Compliant n-Complia validated by validated by validated by
uUsm USM Usm
Substantial Individual SALN Individual SALN Individual SALN Individual SALN Individual SALN Individual SALN
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