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Administration of 
Veterans Pension and 

Benefits Program 

Preservation and 
Development Services 

The Philippine for Military Shrines 

Veterans Affairs 
Office shall 

provide 
Immediate and 
adeQuate care, 

benefits and 
other forms of 

assistance to war 
veterans and 
veterans of  sm and GASS 

military 

campaigns, their 
surviving 

spouses and 
orphans. SUPPORT TO 

OPERATIONS 

GENERAL 
ADMINISTRATIVE 

SUPPORT SERVICES 

Assessment 

lhU 
.'Ii..)IO 110% Other seneht payment made 

payments made payments made payments made 

Number of pensioners and 178,886 184,001 205,754 
beneficiaries pensioners/ perisiovers/ pens,oners/  

beneficiaries beneficiaries beneficiaries 

Percentage at payments 
made over the last three (3) 0.110/0 0.500/0 0.110/0 
years that are found to be 
invalid 

- - 

Percentage of valid benefit 
riaims made Oithifl tO 92% 90% 92% lO% working days or receipt of 
completed documents 

Percentage of regular 
pension payments made 100% 100% 100% 100% Into tire beneficiaries 
accounts on the due date 

Php45.62 Number of shrines 7 7 8 maintained 
shrines shrines shrines

Number of veteran 

L _- 

13 13 14 1084/ 
managed events events events 

Percentage of stakeirolders 
who rated the 100% 90% 99% 1100/0 commemorative events as 
good or better 

Percentage of shrine visitors 
whOrated the favrlity 92% 90% 99% 1100/0 maintenance and customer 
Service as good or better 

Percentage at 
commemorative events that 100% 100% lOOp/a 1000/0 are coitiptetnd according to 
piograin schedule 

Percentage vt shrines that 
100% 100% 100% 1000/0 

basis 

Posting of Quality 
t.tan;igroiriit System ISO 100% 100% 100% 
555•558 Certificate or 1000/0 
Quality i.laouat and Quality 
Prvceriuies/ PAWIM 
Percentage of payments of 
PS claims and ofhei 
entitlement wirvin l00% 100% l00% 100°/a 
prescribed standards and 
timetable 

Php83.733 Budget Utilization Rate 

Obtigatorns flue 98% 100% 97% 
Ratio of total otnilgations 
agaInst atf allotnieets. Php277,749,000 Php342,763,000 

97% 

Php284,378,000 Php353,676,000 

Disbursements OUR 99% 100% 99% 
Ratio or total dlsbrarsement 
to total ObligatiOns. Php274,017,000 Php338,432,000 

99 % 

Php277,749,000 Php342,763,000 

Public Financial Management reporting requirements of COA and DBM 

Bridget and Financial 
AccourtaSitity Reports 100% l00% 100% 100% 
(BFAIIS) 

eeportonAgeinqCash 100% l00% 100% 100% Attoance 

COA Financial Reports 100% l00% 100% 1000/0 

APCPI l00% 100% 100% 100% 

Submission of APP 100% 100% 100% 100% 
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Philippine Veteranu 
Affoiro Offlee 

MAJOR FINAL OUTPUTS 


