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Employment o 016 TAR 9 RA
Administration " ST o P
MAJOR FINAL OUTPUTS
Php119.250
B Number of workess 1,822,694 2,227,217 2,004,498
monitored
workers workers workers
Number of overseas Filipino
workers provided with 12,386 8,757 17,710 202%
assistance OFW OFW OFW
Overseas Employees
Welfare Services Percentage of overseas
workers who rate support 90°/o 90% 95°/o
services of POEA as good or 699 out of 774
better overseas workers
Percentage of requests for o, o,
assistance acted upon within 100% 100% 100%
24 hours 10,606 requests acted 17,754 requests acted
upon upon
Php90.203 Licensing Program
Number of license,
registration and accreditation 36,373 36,722 40,554 110%
applications acted upon applications applications applications
Number of overseas Filipino
e ofoemes ey | | 00343 657 2,777,667 2,551,826
OFW OFW OFW
Percentage of licensed,
registered and accredited
agencies with one or more
recorded complaints or 8% 30% 14% 1549,
licensing/accreditation 100 out of 1,201 167 out of 1,201
The Philippine breaches over the past 2 complaints or complaints or breaches
Overseas yoars breaches
Employment Percentage of ;
ge of applications
Administration processed within five (5) 100% 100% 100%
shall formulate days 311 applications 374 applications
and undertake a oo
systematic Al
program of
promoting and Number of inspections and 1,592 1,561 1,611
monitoring the assessments undertaken inspections and inspections and inspections and
overseas assessments its nents
employment of Percentage of inspections
Filipino workers, Overseas Employment that r:fl‘t in oneTl) or more 5% 10% 2% 180%
including the Regulation Services detected violations 69 out of 1,448
regulation of e o
i rcentage of licensed,
pm{aFe S?Cto.r registered and accredited 989%, 90% 9 50/0
Partlupa?'on in agencies subject to two (2)
the recruitment or more inspections in the 1,181 out of 1,201 1,139 out of 1,201
and overseas last two (2) years agencies agencies
placement of Enforcement
workers, as well
as protect their Number of enforcement 427 529 480
rights to fair and cases undertaken cases cases cases
eqlll'table Number of licensed,
employment registered or accredited
practices agencies with three (3) or
more recorded complaints or 17.67% 30% 11.89%
breaches over the last three 41 out of 232 44 out of 370 160%
z"’:’ls :smabzf‘ef =-d;f the complaints or complaints or breaches
total n agen
with one or more recorded Rreacies
breaches or complaints
Percent: f enfol t
e e 100% 100% 100%
favorable judgement 479 cases 480 cases
Percentage of enforcement
cases resolved within 90 100% 100% 100%
days 479 cases 480 cases
STO and GASS
Posting of Quality
Management System ISO
SUP::_I';LL" 9001:2008 Certificate or 100% 100% 100%
OPE S Quality Manual and Quality
Procedures/ PAWIM
Php180.693 Budget Utilization Rate
Obﬂga\ill‘ons ?UE ; 99.45% 100% 94% 4%
Ratio of total obligations
GENERAL agalnst all allotments. Php388,023,873 Php518,159,864
ADMINISTRATIVE Php390,180,461 Php548,863,662
SUPPORT SERVICES
Disbursements BUR 75.42% 100% 64%
Ratio of total disbursement
to total obligations. Php130,232,268 Php175,969,718
Php172,678,828 Php276,237,738




MFO ACCOUNTABILITY REPORT CARD (MARC-1)

RATING

GENERAL
ADMINISTRATIVE
SUPPORT SERVICES

Source: Agency Form A/A-1; Assessment of DBM BMB-B;
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