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Services 

Pursuant to 
Executive Order 

No. 133, the 
Department of 

Trade and 
Industry shall be 

the primary 
coordinative, 
promotive, Trade and Investment 

facilitative and Promotion Services 

regulatory arm of 
government for 

the country's 
trade, industry 
and investment 

activities. It shall 
act as catalyst for 
Intensified private 
sector activity In 

order to 
accelerate and 

sustain economic 
growth through: 

(a) a 
comprehensive 

Industrial growth 
strategy, (b) a 

progressive and 
socially 

responsible Consumer Protection 
liberalization and Services 

deregulation 
program, and (c) 
policies designed 
for the expansion 
and diversification 

of trade, both 
domestic and 

foreign. 

Business and Trade 
Regulatory Services 

Php443.613 Number of plans and policies 
apdatisl, issued and 
dIssemInated 

Average percentage of 
staket,oioers who rate the 
plans and policies as 
Satisraciney or better 

Percentage of policies issued 
and disseminated within the 
deadline 

Php941.862 
Number of MSMEs assisted 

Percentage of MIMEs 
assisted who rate 011 
assistance as satisfactory or 
better 

Percentage of requests that 
were responded to within the 
deadline 

Php536. 347 
Number of exporters assisted 

Percentage of exporters who 
rate OTt assistance as 
satisfactory or better 

Percentage of business 
requests for assistance 
responded within three (3) 
days 

Number of investors assisted 

Percentage of investors who 
rate DII assistance as 
satisfactory or better 

Percentage of business 
requests foe assistance 
responded within three (3) 
days 

Php221.719 Number of advocacy 
ln,tratives undertaken 

Percentage of clients who 
rate DII advocacy Initiatives 
as satisfactory or better 

Percentage of advocacy 
Initiatives Inspleroented 
within one (1) day of original 
sdiedule 

Number of ransomer 
complaints processed and 
resolved 

Percentage of participants In 
complaint bearings who rate 
the fairness of the process as 
satisfactory or better 

Percentage of processed 
ransomer complaints 
resolved withinprescribed 
time (by mediation within 10 
working days alter filing and 
arbitration within 20 workIng 
days If faded by mediatlon) 

P5p164.141 Lrcensrrg and Registration 

Number of business name 
applications processed 

Percentage of dents who 
rate the service as 
satisfactory or better 

Percentage of business 
names registered within 
fIfteen (15) mInutes 

Number of applications for 
business licenses, permits, 
registrations, authorities 
processed 

Percentage of Clients who 
rate OTIs llcenslng/ 
occeedltatlon system as 
satisfactory or better 

Percentage of license 
accreditation applications 
acted upon within the 
prescribed time 

43 31 48 
plans and policies plans and policies plans and policies  JJW 

96% 90% 92% 102% 

84% 90% 100% 

109,950 106,884 144,533 
MSMEs MSMES MIMEs I 

95% 90% 98% 109% 

95% 90% 99% 1100/0 

3,831 3,250 3,514 lOgoio  
exporters exporters exporters 

95% 96% 1010/. 

90% 95% 100% 105% 

1,209 1,100 2,538 
investors investors investors "M  

90% 95% 99% 
104% 

90% 95% 100% 
105% 

5,472 3,987 6,726 
advocacy advocacy advocacy  

99% 75% 98% 

104% 93% 100% 
108% 

7,634 5,340 7,228 
complaints complaints complaints 

98% 90% 98% 109% 

87% 78% 97°h 

351,795 374,200 
applications applications 

99% 90% 

98% 96% 

53,485 34,300 
applications applications 

97% 90% 

100% 90% 

394,660 

99% 

99% 

55,842 

100% 

99% 

105% 

110% 

103% 

%-- 

1100/0 
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Department of 
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act as catalyst for 
intensified private 
sector activity In 

SUPPORT TO 
order to OPERATIONS 

accelerate and 
sustain economic 
growth through: 

(a) a 
comprehensive 

Industrial growth 
strategy, (b) a 

progressive and 
socially 

responsible 
liberalization and 

deregulation 
program, and (c) 
policies designed 
for the expansion GENERAL 
and diversification ADMINISTRATIVE 

of trade, both SUPPORT SERVICES 

domestic and 
foreign. 

Source: Agency Fern, NA-I; Assessment of DBM 8MB-A 

Monitoring 

Namberolcomphance 33,102 18,024 69,180 
cispectlons can1ed Out compliance compliance 

Percentage of InSpectionS 
5% 4% canted out resulting to the 

Issuance of a nOtløe of 
vIolatIons 

Percentage OfbCeliseOr 90% 90% 99% aiithodzed entitles Inspected 
within eSectivity of license 

Enforcement 

Numberof firms monitored 59,492 55,978 69,971 
firms firms firms 

Percentage ofvinlatlngfirms 93% 90% 98% 
penalized 

Percentage of violating firms 
penalized complying with the 

time as contained In the 
deoslon 

91/0 0 90/0 0 100/0 

PostIng of Quality 
Management System: ISO 100% 100% 100% 
9051:2001 Centlllcate or 
Agency Operations Manual 

aienttlstionraong 96% 95% 92% 

Budget Utilization Rate 

OblIgations BUS 90% 100% 88% 
Ptip4,313,701,000 Ptsp4,694,024,186 

Php4,816,744,000 Ptnp5,355,045,091 

DIsbursements BUS 86% 100% 79% 
Ratio of total iltsbursement Php2 608 733 000 Php3,704,263,776 

P1p3,019,939,000 Php4,694,024,186 

Public Financial Management reporting requirements of COA and DBM 

Budget and FInancial 
Php859.769 Accoontabliny Reports 100% 100% 100% 

(BFARS) 

Report enagdngcasls 
 100% 100% 100% Advance 

coAFlnanaaltiepoetn 100% 100% 100% 

100% 100% 100% 

subnnlsslonorAPp 100% 100% 100% 

110% 

109% 


