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MAJOR F%NAL OUTPUTS 

Php2 12.19 
Number of persons assisted 17,936 12,508 18,358 

persons assisted persons assisted persons assisted 

Percentage of complalnavts/ 
clients d,ssat,sfled with 0.02% 20% O.005% 
services rendered  

Percentage of complaints 
evabiated3wurkingdays 92.16°h 80% 91.99% 

Human Rights poor to the prescnbed prnod ______ 

Protection Services 

Nu,nherotresoloeilcases 1,031 1248 1,153 92% with final action 
resolved cases resolved cases resolved cases 

Percentage of resolved - 

human rights olplationcases 71% 57% 57% 100% resulting In victims access to 
remedies 

Percentage of cases resolved 
wlthinbworklngdaysp.ior 71% 50% 740/s III 
to the prescribed penod 

Php47.59 Number of participants who 
completed human rights 107.529 63,710 100,840 
educafinn actMties participants participants participants  

Percentage of participants 
96% 80% 94% who passed the post training 

tests  

Percentage of human rights 
education activnies 96°h 90% 94% 104% 
Implemented as scheduled 

The Commission 
on Human Rights Number of human rights ICC 

vvaterials developed and 14 25 26 
(CHR) mandate Is disseminated ICC materials ICC materials ICC materials 

to promote the 
protection of Percentage of stakelvolders  

respect for, and Human Rights that rate human rights ICC 100% 70% 88% 
enhancement of Promoflon Services materials as good or better  

the peoples dvii, 
political, Percentage of human rights 

economic, social ICC materials disseminated l00% 90°h 92% 102% 
a 

and cultural 
s scheduled 

 
rights.  

Number of celebratory/ 
prowotional human rights 392 320 353 
events held events events events 

Percentage of target 
populahon who are aware of 98% 90% 95% 

105% 
Cl-fR held events 

Percentage of human rights 99% 90% 970/s 108% held events as scheduled 

Php19.573 Number of human rights 19 27 30 policies issued and 
disseminated policies issoed policies issued policies issued 

Percentage of  stabehulders 
tluatratehumannghts 99% 31% 33% 106% 
policies as good or better 

Percentage of human rights 
policies issued in the last 3 
yewrsthatarerevlewed 100% 50% 52% 103% 

Human Rights Policy 
and/or updated and
disseminated 

Advisory Services 

Number of treaty reports and 
human rights situalione, 8 25 29 
rePorts/issued/subm,tted treaty reports treaty reports treaty reports 

Percentage or reports rated 
bystabetioldersas good or 63% 70% 100% tr 
better  

Percentage 01 reports 

the schedule 
released within 2 days before 80% 80% 100% 



Commission on 
Human Right. 

STO and GASS 

Posting of Qoaiity 
Php30.94 Management System ISO 

9001:2008 Certificate or 0% 100% 100% 100% 
Qvally Manual and Quality 

SUPPORT TO 
Pe0cec2ures/ PAWIM 

OPERATIONS Number of Ionovataons 
including policies, guidelines, 
system processes, programs 8 6 11 
and other strategic Initiatives policies, guidelines, policies, guidelines, policies, guidelines, 
to Improve operations that 
are approved 

system processes, system processes, System processes,  
oroorams oroarams Droarams 

Ptrp92.845 Budget Utilization Rate 

The Commission 
on Human Rights Obligations BUR 96% l00% 90% 
(CHR) mandate Is 

RatIo of total obligations to 
total retease Ptrp125,554,000 Php188,703,000 

90% 
to promote the Phpl3l,293,000 Php209,979,000 
protection of 

respect for, and tssbulsemeors BtiR 96% 100% 
enhancement of Ratio of total disbursement 92% 
the people's dvii, to total ObliQatlons. Php121, 135,000 Php173,470,000 

political, Php125,564,000 Php188,703,000 
economic, social pubtic Financial Management reporting requirements of COA and DBM 

and cultural GENERAL 
rights. ADMINISTRATIVE 

Budget and Financial 
Accountability Reports l00% 100% 100% 100% SUPPORT SERVICES (BFARs) 

Report on Agatne Cash 
Advance 100% l00% l00% 100% 

COA Fisandal Reports 100% 100% 100% 100% 

APCPI O% 100% 100% 100% 

SubmissIon ofAPP 0% 100% 100% 100% 

Source: Agency Form A/A-I; Assessment of O8t4 8(18-0 Zt2 


