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MAJOR FINAL OUTPUTS
Number of plans and policies
updated, issued and 8 17 28
disseminated plans/policies plans/policies plans/policies
Average percentage of
Trade and Industi stakeholders who rate the 0, 0,
Policy Servicesry plans and policies as good or n/a 90% 100%
better
Percentage of policies issued 0, 0,
and disseminated within the n/a 90% 100%
deadline (13 out of 13)
Number of technical
assistance/advisories provided 108,574 81,308 88,188
el ShES assistance assistance assistance
The Department
of Trade and Percentage of clientele assisted 97% 97% 99%
Industry (DTI) Technical Advisory who rated DTI assistance as (47,130 MSMES out
serves as the Services cocclogteitey of 47,797 MSMEs)
primary
coordinative, Percentage of requests for
promotive technical assistance/ advisory 99% 90% 99%
. . i that were responded to within (86,216 out of
facilitative, and the deadline 86,908 requests)
regulatory arm of
government for Performance Indicator Set 1
the country's
trad(?, industry, Number of exporters assisted 2,500 2,750 2,840
and investment assisted assisted assisted
activities. It acts
= a cata,IYSt for Percentage of exporters who 98% 97% 99%
|_ntenS|f|ed rated DTI assistance as good or percent
private sector better (131 out of 132
activity to respondents)
accelerate and
sustain economic Percentage of business 0 0,
th th h requests for assistance n/a 95% 100%
R rougies Trad di 1 t responded within deadline (459 reports)
comprehensive La e ar:_ n;/es men
A a romotion services B
industrial growth Performance Indicator Set 2
strategy, a
progrES_Slve and Number of investors assisted 7,495 3,300 4,941
somaII.y isted isted assisted
responsible
liberalization and Percentage of investors who
0, 0, (o)
derequlation rated DTI assistance as good or 100% 97% 96%
9 (117 out 122
programs, and better investors)
policies designed
for expansion Percentage of business
aF:ld requests for assistance n/a 90% 89.98%
di ifi . r responded within three (3) (4,446 out of 4,941
iversification o days requests)
both domestic
and foreign Number of consumer
trade. complaints processed and 5,144 3,500 4,453
fesolied complaints complaints complaints
Percentage of par_ticipants.in n/a 85% 989%
consumer complaints hearings EEE
) who rate the fairness of the 1 615 € of 1.652
Consumer l_"rotectlon process as good or better @, out of 1,
Services respondents)
Percentage of processed
consumer complaints resolved
by arbitration within 20
work-ing day_s a_fter filing_and 78% 75% 72%
mediation vyl_thln 7 working (4,394 out of 6,109
days after filing complaints)
Business and Trade Number of business name
Regulation Services application processed 329’320 289,863 335-266
application application application

99%
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INDUSTRY

The Department of
Trade and Industry
(DTI) serves as the
primary coordinative,
promotive, facilitative,
and regulatory arm of
government for the
country's trade,
industry, and
investment activities.
It acts as a catalyst for
intensified private
sector activity to
accelerate and sustain
economic growth
through a
comprehensive
industrial growth
strategy, a progressive
and socially
responsible
liberalization and
deregulation
programs, and policies
designed for expansion
and diversification of
both domestic and
foreign trade.

0, [0)
Percentage of clients who rated n/a 90% 99%
the service as good or better (103,347 out of
104,463
Business and Trade respondents)
Regulation Services
0, 0, [0)
Percentage of business names 76% 80% 96% 1209%¢
registered within 15 minutes (317,743 out of o
329,858 registered)
STO and GASS
Percentage of DTI offices with o, 0 0,
ISO certifications acquired and 39% 45% 49%
maintained (25 out of 51
offices)
Support to Operations
Processing of financing claims
0, 0, (o)
within prescribed time (simple- 75% 80% 74% 93%0
24 hrs; complex-48hrs) (11,707 out of
15,798 claims)
Budget utilization rate 86% 80% 87%
General Administration
&l SiTEper SEEes Submission of financial ® ® o
statements to COA within 100% 100% 100%

mandated time




